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TITLE 22.  SOCIAL SECURITY 

DIVISION 13.  CHILD SUPPORT SERVICES 

Chapter 1.  Program Administration. 

Subchapter.  1.  Operations 

Article 1.  Definitions. 

Section 110041.  Applicant. 

“Applicant” means an individual who submits an application for Title IV-D services. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

NOTE: Authority cited: Sections 17306, 17310 and 17312, Family Code. 
Reference:  17306, 17310 and 17312, Family Code. 
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Section 110042.  Application. 

“Application” means a written or electronic document provided by a local child support 

agency in which an individual requests support services and which is signed by the 

individual.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

NOTE: Authority cited: Sections 17306, 17310 and 17312, Family Code. 
Reference: Sections 17212, 17406 and 17801, Family Code; Section 11478.1, Welfare 
and Institutions Code; and 45 Code of Federal Regulations, Sections 302.15, 302.33 
and 303.2. 
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Section 110098.  CalWORKs Recipient. 

“CalWORKs recipient” means an individual who is receiving public assistance benefits 

under the California Work Opportunity and Responsibility to Kids (CalWORKs) program, 

including KinGap, established pursuant to Welfare and Institutions Code, Chapter 2, 

commencing with Section 11200. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

NOTE: Authority cited: Sections 17306, 17310 and 17312, Family Code. 
Reference: Sections 17402, Family Code; and 45 Code of Federal Regulations, 
Sections 302.33 and 303.2. 
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Section 110284.  Federal Case Registry. 

 “Federal Case Registry” means a national database of information on individuals in all 

Title IV-D cases, and on all non-Title IV-D orders entered or modified on or after 

October 1, 1998.  The Federal Case Registry is part of the expanded Federal Parent 

Locator Service, which is maintained by the federal Office of Child Support 

Enforcement.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

NOTE: Authority cited: Sections 17306, 17310 and 17312, Family Code. 
Reference: 42, United States Code, Sections 653, 654 and 666; and 45 Code of 
Federal Regulations, Sections 302.35, 303.15 and 303.69. 
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Section 110299.  Foster Care. 

“Foster care” means the 24-hour out-of-home care provided to children whose own 

families are unable or unwilling to care for them, and who are in need of temporary or 

long-term substitute parenting. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

NOTE: Authority cited: Sections 17306, 17310 and 17312, Family Code. 
Reference: 42, United States Code, Section 654; and 45 Code of Federal Regulations, 
Section 302.33. 
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Section 110428.  Medi-Cal Program. 

“Medi-Cal program” means California’s medical assistance program provided under the 

State Plan approved under Title XIX of the Social Security Act. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
NOTE: Authority cited: Sections 17306, 17310 and 17312, Family Code. 
Reference: Sections 17400 and 17415, Family Code; and 45 Code of Federal 
Regulations, Sections 301.1 and 302.33. 
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(1) Amend Section 110430 to read as follows: 

 

Section 110430.  Medically Needy Only Recipient. 

“Medically needy only recipient” means an individual who is receiving only benefits 

under the Medi-Cal program,. but have has too much income or property to receive 

cash assistance, or do not want cash assistance.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

NOTE: Authority cited: Sections 17306, 17310 and 17312, Family Code. 
Reference: Sections 17400 and 17415, Family Code; and 45 Code of Federal 
Regulations, Sections 302.80, 303.30 and 303.31. 
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(2) Amend Section 110431 to read as follows: 

 

Section 110431.  Medical Support. 

“Medical support” means the court-ordered requirement that one or both parents 

provide health, insurance vision, and dental coverage, which can include vision and/or 

dental care, for a dependent child. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

NOTE: Authority cited: Sections 17306, 17310 and 17312, Family Code. 
Reference:  Sections 3750, 3751, 4062, 4063, 17306, 17310, 17312, 17400 and 17415, 
Family Code; and 45 Code of Federal Regulations, Sections 302.80, 303.30 and 
303.31. 
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(3) Amend Section 110473 to read as follows: 

 

Section 110473.  Obligee. 

“Obligee” means an individual, agency, or entity to whom a duty of support is owed. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

NOTE:  Authority cited:  Sections 17306, 17310 and 17312, Family Code. 
Reference:  Sections 17306, 17310 and 17312, Family Code. 



R-4-01E 
July 8, 2002 

 

 
 

10

Section 110539.  Public Assistance. 

“Public assistance” means any amount paid under the CalWORKs program, as 

specified in Section 110098, or foster care, or any Medi-Cal benefit, for the benefit of 

any dependent child or the caretaker of a child. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

NOTE: Authority cited: Sections 17306, 17310 and 17312, Family Code. 
Reference: Sections 17000, 17400, 17406 and 17415, Family Code. 
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Section 110609.  Spousal Support. 

“Spousal support” means a legally enforceable obligation assessed against an 

individual for the support of a spouse or former spouse who is living with a child or 

children for whom the individual also owes support.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

NOTE: Authority cited: Sections 17306, 17310 and 17312, Family Code. 
Reference: Sections 17212, 17415, 17800 and 17801, Family Code; and Section 
11478.1, Welfare and Institutions Code. 
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Chapter 2.  Case Intake. 

Article 1.  Definitions. 

Section 112002.  Abuse. 

“Abuse” means any of the following: 

(a)  Intentionally or recklessly to cause or attempt to cause bodily injury. 

(b)  Sexual assault. 

(c)  To place a person in reasonable apprehension of imminent serious bodily 

injury to that person or to another. 

(d)  To engage in any behavior that has been or could be enjoined pursuant to 

Section 6320, Family Code. 

(e)  Battering or subjecting a victim to extreme cruelty, as specified in Section 

11495.12, Welfare and Institution Code, by: 

(1)  Physical acts that resulted in, or threatened to result in, physical 

injury. 

(2)  Sexual abuse. 

(3)  Sexual activity involving a child in the home. 

(4)  Being forced to participate in nonconsensual sexual acts or 

activities. 

(5)  Threats of, or attempts at, physical or sexual abuse. 

(6)  Mental abuse. 

(7)  Neglect or deprivation of medical care. 

(8)  Stalking. 

NOTE: Authority cited: Sections 17306, 17310 and 17312, Family Code. 
Reference: Section 17306, 17310 and 17312, Family Code. 
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Section 112015.  Child Abuse. 
 
“Child abuse” means any of the following: 

(a)  A physical injury which is inflicted by other than accidental means on a 

child by another person. 

(b)  The sexual abuse of a child or any act or omission proscribed by Penal 

Code, Sections 273a(a) or 273d(a). 

(c)  The neglect of a child or abuse in out-of-home care, as defined in Section 

11165.5, Penal Code. 

(d)  The willful cruelty or unjustifiable punishment of a child, as defined in 

Section 11165.3, Penal Code. 

(e)  The unlawful corporal punishment or injury of a child, as defined in Section 

11165.4, Penal Code. 

(f)  The emotional or mental abuse of a child. 

 

 

 

 

 

 

 

 

 

 

 

NOTE: Authority cited: Sections 17306, 17310 and 17312, Family Code. 
Reference: Sections 17306, 17310 and 17312, Family Code. 
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Section 112025.  Domestic Violence. 

“Domestic violence” means abuse perpetrated against any of the following persons: 

(a)  A spouse or former spouse.  

(b)  A cohabitant or former cohabitant, as defined in Section 6209, Family 

Code. 

(c)  A person with whom the individual who perpetrated the act of domestic 

violence is having or has had a dating or engagement relationship. 

(d)  A person with whom the individual who perpetrated the act of domestic 

violence has had a child, where the presumption applies that the male parent is the 

father of the child of the female parent under the Uniform Parentage Act (Part 3 of 

Division 12 commencing with Section 7600) of the Family Code. 

(e)  A child of a party or a child who is the subject of an action under the 

Uniform Parentage Act, where the presumption applies that the male parent is the father 

of the child to be protected. 

(f)  Any other person related by blood or marriage, such as grandparents, 

parents, aunts, uncles, and children. 

 

 

 

 

 

 

NOTE: Authority cited: Sections 17306, 17310 and 17312, Family Code. 
Reference: Sections 17306, 17310 and 17312, Family Code. 
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Section 112034.  Family Violence. 

“Family violence” means domestic violence as defined in Section 112025, or child 

abuse as defined in Section 112015. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

NOTE: Authority cited: Sections 17306, 17310 and 17312, Family Code. 
Reference: Sections 17306, 17310 and 17312, Family Code. 
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Section 112035.  Family Violence Indicator. 

“Family violence indicator” means the designation of a party in a case or order by a 

state that indicates that party is associated with an act of child abuse or domestic 

violence.  This indicator resides in the Federal Case Registry and is used to prevent 

disclosure of the location of a party and/or a child believed by a state to be at risk of 

family violence.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

NOTE: Authority cited: Sections 17306, 17310 and 17312, Family Code. 
Reference: 42, United States Code, Section 663. 
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(4) Amend Section 112100 to read as follows: 

 

Article 2.  Application and Referral. 

Section 112100.  General Requirements. 

Each local child support agency shall: 

(a) Make the application package for child support services, specified in 

Section 112110, available to the public and provide the application package on the day 

it is requested in person, or within five business days of a telephone or written request.   

(b) Accept all an applications for child support services on the day the 

application is received from an applicant who is not currently receiving public assistance 

including an applicant: 

(1) Applying only for the collection of past due child support for an 

emancipated child(ren). 

(21) Reapplying for services after his/her case was closed pursuant to 

case closure criteria specified in 45, Code of Federal Regulations, Section 303.11. 

(32) Applying for services to collect spousal support, if both of the 

following conditions exist: 

(A) The obligee is living with the children for whom the spousal 

support obligor also owes child support. 

(B) The child support order is being enforced under the Title    

IV-D program. 

(c) Not require an application package from: 

(1) A current public assistance recipient that is referred from the county 

welfare department. 
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(12) A former public assistance recipient who became ineligible to 

receive assistance after being referred by the county welfare department, but still 

wishes to have child support services continue. 

(23) When a California local child support agency is the responding 

state in a interstate case. 

(d) Provide written notification to an applicant within five business days from 

receipt of an application, if the application is deficient in any one of the data elements 

specified in Section 112130(a)(2), identifying the deficiencies. 

(e) Accept all referrals of CalWORKs, Foster Care, and Medically Needy Only 

recipients from the county welfare department on the day they are received and provide 

to the recipient the information notice specified in Section 112110(i) within five business 

days of the referral.  The referral process for CalWORKs and Medically Needy Only 

recipients shall include making local child support agency staff available to interview 

each recipient, in person or by telephone, at the time of the initial interview in each 

county welfare department.  During the interview with the recipient, the local child 

support agency shall obtain all information necessary to complete: 

(1) The form specified in Section 112110(g).  

(21) The most current version of the “Referral to Local Child Support 

Agency” form CW 371, as required by the California Department of Social Services 

(CDSS), Manual of Policies and Procedures (MPP) Section 80-310(c)(11).  

(32) The most current version of the “Support Questionnaire” form CA 

2.1Q, as required by CDSS, MPP Section 80-310(c)(2).  

(43) The “Attestation Statement,” form CS 870, dated (09/01/01 01/02), 

incorporated by reference herein, if applicable.   
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(f) During the initial interview specified in subsection (e), a local child support 

agency shall also obtain all information necessary to complete the form specified in 

Section 112110(h), and offer to the recipient information on the availability of services 

designed to assist individuals to identify, escape, or stop future domestic abuse, as well 

as to deal with the effects of domestic abuse. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

NOTE:  Authority cited:  Sections 17306, 17310 and 17312, Family Code. 
Reference: Sections 17406 and 17415, Family Code; Section 11477, Welfare and 
Institutions Code; and 45 Code of Federal Regulations, Sections 302.31, 302.33 and 
303.2. 
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(5) Amend Section 112110 to read as follows: 

 

Section 112110.  Application Package for Child Support Services. 

The application package required by Section 1121100 shall include each of the 

following which are incorporated by reference herein: 

(a) “Application for Support Services,” CSS 2101, dated (09/01/01 01/02). 

(b) “Information Regarding the Application for Support Services Package,” 

CSS 2103, dated (09/01/01). 

(c) “Child Care Verification,” CSS 2105, dated (09/01/01). 

(d) “Visitation Verification,” CSS 2107, dated (09/01/01). 

(e) “Declaration of Support Payment History,” CSS 2109, dated (09/01/01). 

(f) “Health Insurance Information,” CSS 2111, dated (09/01/01). 

(g) “Request for Support Services,” CSS 2115, dated (09/01/0102/02). 

(h) “Child Support Domestic Violence Questionnaire,” CSS 2142, dated 

(09/01/0101/02). 

(i) “Child Support Services Program Notice,” CS 196, dated (04/01 01/02). 

 

 

 

 

 

 

NOTE: Authority cited: Sections 17306, 17310 and 17312, Family Code. 
Reference: Section 17406, Family Code; and 45 Code of Federal Regulations, Sections 
302.33 and 303.2. 
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(6) Amend Section 112130 to read as follows: 

 

Article 3.  Case Opening Requirements. 

Section 112130.  Establishing the Case Record. 

Each local child support agency shall: 

(a) Open a case by establishing a case record within 20 days of receipt of 

either: 

(1) A referral of a CalWORKs, Foster Care or Medically Needy Only 

recipient from the county welfare department.  

(2) The application for services form, CSS 2101, if the minimum data 

elements necessary to open a case are provided.  The minimum data elements shall 

include the names of the custodial party, noncustodial parent  an applicant and 

child(ren) and the signature of the applicant on the application.   

(b) Reopen a closed case upon receipt of an application for services or a 

referral from the county welfare department within the time frame specified in 

subsection (a), regardless of previous unsuccessful locate attempts. 

(c) Assess the case to determine necessary action(s) by considering: 

(1) The case type. 

(2) Whether the case already exists. 

(3) Whether paternity is at issue. 

(4) Whether the custodial or noncustodial parent’s physical location is 

known. 

(5) Whether a child, medical or spousal support order already exists for 

the children or spouse for whom services are being requested. 
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(d) Ensure the case record established pursuant to subsection (a) contains 

both of the following: 

(1) All information and documents pertaining to the case including the 

information contained on the forms specified in Section 112110. 

(2) All facts and dates relevant to the case, including a record of: 

(A) All actions taken, the reason and results of each action, and 

the name of the person taking the action. 

(B) Each contact made, the date(s) of contact, and the names of 

all persons contacted. 

(e) Solicit any additional information and initiate verification of information 

obtained, as necessary, to provide locate, establishment or enforcement services.  

(f) Open one case naming the most likely alleged father when paternity is at 

issue and if that alleged father is excluded, change the case record to reflect the next 

most likely alleged father.  The local child support agency shall repeat this action for 

each alleged father until the father has been identified or all alleged fathers have been 

excluded. 

(g) Provide written notification to a CalWORKs and Medically Needy Only 

recipient, unless the recipient is a nonparent caretaker or other relative of the child(ren), 

of the requirement to cooperate in all required activities necessary to establish paternity 

and/or establish, modify, or enforce a support order, as specified in Section 112200, as 

a condition of continued eligibility for CalWORKs or Medi-Cal unless: 

(1) Only the children are receiving CalWORKs or Medi-Cal benefits, or  
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(2) A good cause claim is pending or has been approved by the county 

welfare department, as specified in Sections 14008.6, or 11477.04, Welfare and 

Institutions Code, as applicable. 

(h) Mail written notification to the noncustodial parent, if his/her address is 

known, informing the noncustodial parent of the case opening.  This notification shall 

include all of the following: 

(1) Any available identifying numbers such as, a court case number or 

a local child support agency case number. 

(2) Information regarding child support services including the 

noncustodial parent’s rights and responsibilities. 

(3) An income package containing a cover letter requesting financial 

information and either a “Financial Statement (Simplified),” as required by the Rules of 

Court 1285.52, or a Income and Expense Declaration, as required by the Rules of Court 

1285.50.  

 

 

 

 

 

 

 

 

 

 

NOTE: Authority cited: Sections 17306, 17310 and 17312, Family Code. 
Reference: 45 Code of Federal Regulations, Sections 302.33 and 303.2. 
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(7) Amend Section 112140 to read as follows: 

 

Article 4.  Case Processing. 

Section 112140.  Interviewing a Custodial Party/Noncustodial Parent. 

Each local child support agency shall: 

(a) Conduct an initial interview with a custodial party, unless the custodial 

party is a foster care agency, or a noncustodial parent if that individual is the applicant 

for Title IV-D services, within 10 business days of opening a case, unless an interview 

was conducted pursuant to Section 112100(e).  During the initial interview the local child 

support agency shall: 

(1) Answer questions and provide information to the custodial party or 

noncustodial parent of his/her rights and responsibilities. 

(2) Review the forms specified in Section 112110 completed by the 

custodial party and/or noncustodial parent and solicit additional information as 

necessary. 

(b) Reinterview the custodial party or noncustodial parent to obtain 

information, when necessary. 

(c) Notwithstanding subsections (a) and (b), interview or reinterview a 

noncustodial parent only if the noncustodial parent is not represented by an attorney or 

his/her attorney has given a local child support agency permission to conduct an 

interview. 

 

NOTE: Authority cited: Sections 17306, 17310 and 17312, Family Code. 
Reference: Sections 17400 and 17405, Family Code; 45 Code of Federal Regulations 
303.2. 
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(8) Amend Section 112150 to read as follows: 

 

Section 112150.  Case Processing--CalWORKs Referrals.  

(a) Upon receipt of a CalWORKs referral, each local child support agency 

shall seek to establish paternity, if necessary, and to obtain either or both of the orders 

specified in (1) and (2), below: 

(1) An order for current support which shall comply with the statewide 

uniform guideline specified in Article 2, of Part 2, of Division 9, of the Family Code, if 

either of the conditions specified below exist: 

(A) An order for support of all the minor child(ren) subject to the 

CalWORKs grant does not already exist and the family continues to receive 

CalWORKs. 

(B) Following the receipt of a CalWORKs referral a custodial 

party ceases to receive public assistance under the CalWORKs program, but continues 

to receive Title IV-D services. 

(2) An order for reimbursement of the costs of any public assistance 

under the CalWORKs program provided during the period of the noncustodial parent’s 

absence, unless an order has already been established.  Such order shall cover the 

entire time period public assistance was paid and all of the child(ren) who received 

public assistance during that time period.  A reimbursement order sought by a local 

child support agency shall not exceed one year prior to the filing of the petition or 

complaint for all cases filed on or after January 1, 2000 and shall comply with the 

statewide uniform guideline specified in Article 2, of Part 2, of Division 9, of the Family 

Code.  A court order for reimbursement and shall be reduced by a local child support 
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agency of a county in which a CalWORKs recipient is receiving CalWORKs by any 

amount actually paid by a noncustodial parent to a custodial party or to a local child 

support agency during the period of separation or desertion for the support and 

maintenance of the family.  Such orders shall be subject to the following: 

(A) For cases filed on or after January 1, 2000, the order for the 

support and maintenance of the family shall not exceed one year prior to the date of the 

filing of the petition or complaint. 

(B) For cases filed prior to January 1, 2000, the order for the support 

and maintenance of the family shall not exceed three years prior to the date of the filing 

of the petition or complaint. 

(b) Each local child support agency shall enforce any existing valid support 

order(s) established for the family and/or child(ren) subject to a CalWORKs grant. 

(c) When a CalWORKs recipient is no longer eligible for assistance under the 

CalWORKs program, a local child support agency shall continue to: 

(1) Provide Title IV-D services and notify the former CalWORKs 

recipient, in writing, within five business days of receipt of the county welfare 

department’s notification of ineligibility, that Title IV-D services shall be continued unless 

the local child support agency is notified in writing by the former CalWORKs recipient 

that services should be discontinued.  The notice shall inform the former CalWORKs 

recipient of his/her rights and responsibilities of continuing to receive Title IV-D services, 

including available services and distribution policies. 

(2) Collect any assigned arrearages that have accrued. 
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NOTE:  Authority cited:  Sections 17306, 17310 and 17312, Family Code. 
Reference: Sections 17400, 17415 and 17402, Family Code; Welfare and Institutions 
Code, Section 11477; and 45 Code of Federal Regulations, Sections 302.33, 302.50, 
303.4 and 303.6.  
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(9) Amend Section 112152 to read as follows: 

 

Section 112152.  Case Processing-Medically Needy Only Referrals. 

Each local child support agency shall: 

(a) Seek to obtain an order for a noncustodial parent to provide medical 

support for his/her child(ren) receiving benefits under the Medi-Cal program.  Provide all 

Title IV-D services to a Medically Needy Only recipient unless he/she notifies the local 

child support agency that only services related to medical support are wanted. 

(b) Enforce any existing medical support order for health insurance 

established for the child(ren) receiving benefits under the Medi-Cal program.  Establish 

paternity when appropriate. 

(c) Provide all Title IV-D services to a Medically Needy Only recipient unless 

he/she notifies the local child support agency that only services related to medical 

support are wanted.  Seek to obtain an order for a noncustodial parent to provide 

medical support for his/her child(ren) receiving benefits under the Medi-Cal program. 

(d) Forward payments from a noncustodial parent for medical support to the 

Department of Health Services, if a local child support agency is enforcing a medical 

support order.  Enforce any existing valid medical support order for health insurance 

established for the child(ren) receiving benefits under the Medi-Cal program. 

(e) Provide written notification to the county welfare department and to the 

Department of Health Services, Third Party Liability Branch, within five days of 

discovering that a Medically Needy Only recipient received a medical support payment 

directly from a noncustodial parent, if the  Forward payments from a noncustodial parent 

for medical support to the Department of Health Services, if a local child support agency 
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is enforcing a medical support order specifying a dollar amount for medical purposes 

support. 

(f) When a Medically Needy Only recipient is no longer eligible for assistance 

under the Medi-Cal program, a local child support agency shall continue to provide Title 

IV-D services, in writing, and notify the Medically Needy Only recipient within five 

business days of receipt of the county welfare department’s notification of ineligibility, 

that Title IV-D services shall be continued unless the local child support agency is 

notified in writing by the Medically Needy Only recipient that services should be 

discontinued.  The notice shall inform the Medically Needy Only recipient of his/her 

rights and responsibilities of continuing to receive Title IV-D service, including available 

services.  Provide written notification to the county welfare department and to the 

Department of Health Services, Third Party Liability Branch, within five days of 

discovering that a Medically Needy Only recipient received a medical support payment 

directly from a noncustodial parent, if the local child support agency is enforcing a 

medical support order specifying a dollar amount for medical purposes. 

(g) When a Medically Needy Only recipient is no longer eligible for assistance 

under the Medi-Cal program, a local child support agency shall continue to provide Title 

IV-D services, and notify the Medically Needy Only recipient in writing within five 

business days of receipt of the county welfare department’s notification of ineligibility, 

that Title IV-D services shall be continued unless the local child support agency is 

notified in writing by the Medically Needy Only recipient that services should be 

discontinued.  The notice shall inform the Medically Needy Only recipient of his/her 

rights and responsibilities of continuing to receive Title IV-D service, including available 

services and distribution policies. 
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NOTE: Authority cited: Sections 17306, 17310 and 17312, Family Code. 
Reference:  Sections 17400 and 17415, Family Code; Section 14008.6, Welfare and 
Institutions Code; and 45 Code of Federal Regulations, Sections 302.31, 302.33, 
302.51 and 303.31.  
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(10) Amend Section 112154 to read as follows: 

 

Section 112154.  Case Processing—Foster Care Referrals. 

Each local child support agency shall:  

(a) Obtain the orders specified in Section 112150(a), as applicable. 

(b) Enforce any existing valid support order(s) established for the family 

and/or child(ren) subject to foster care assistance. 

(c) Continue to provide Title IV-D services as specified in Section 112150(c). 

(d) Petition the Superior Court to issue an order to show cause, as specified 

in Section 903.4(c)(1), Welfare and Institutions Code, why an order should not be 

entered for continuing support and reimbursement.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

NOTE: Authority cited: Sections 17306, 17310 and 17312, Family Code. 
Reference: Sections 17400 and 17402, Family Code; Section 11477, Welfare and 
Institutions Code; 42 United States Code, Section 654; 45 Code of Federal Regulations, 
Sections 302.33, 302.50, 303.4 and 303.6. 
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(11) Amend Section 112155 to read as follows: 

 

Section 112155.  Case Processing—Non Public Assistance Cases. 

(a) A local child support agency shall seek to establish paternity, if necessary, 

and to obtain an order for current support which shall comply with the statewide uniform 

guideline specified in Article 2, of Chapter 2, of Part 2, of Division 9, of the Family Code 

(commencing with Section 4050), and an order for medical support, unless such orders 

for support of all the minor children already exist. 

(b) A local child support agency shall enforce any existing valid support 

order(s) and/or medical support orders established for the family and/or child(ren) as 

specified in Division 9 of the Family Code (commencing with Section 3500); Division 17 

of the Family Code (commencing with Section 17000); and Title 6.5 of Part 2 of the 

Code of Civil Procedure (commencing with Section 481.010), Title 9 of Part 2 of the 

Code of Civil Procedure (commencing with Section 680.010); Title 13 of Part 2 of the 

Code of Civil Procedure (commencing with Section 901); and Title 5 of Part 3 of the 

Code of Civil Procedure (commencing with Section 1209). 

 

 

 
 
 
 
 
 
 
 
Authority cited,  Sections 17306, 17310 and 17312, Family Code. 
Reference:  Section 4055 17400, Family Code; and 45 Code of Federal Regulations, 
Sections 302.33, 303.4 and 303.6.  
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(12) Amend Section 112200 to read as follows: 

 

Article 5.  Cooperation. 

Section 112200.  Determining Cooperation. 

Each local child support agency shall: 

(a) Determine cooperation throughout case processing from a custodial party 

who is a CalWORKs or Medically Needy Only applicant or recipient throughout case 

processingwho is receiving Title IV-D services.  For the purposes of this Article, the 

following definitions shall apply: 

(1) “Applicant or recipient” means a custodial party who is the parent of 

a child(ren) and who has assigned to a county any rights to support. 

(2) “cCooperation” means assistance by an CalWORKs or Medically 

Needy Only applicant or recipient in all required activities necessary to establish 

paternity, or to establish, modify or enforce a medical or child support order, unless a 

finding of good cause has been made as specified in Section 112210.  

(b) SuchThe activities necessary for cooperation shall include all of the 

following: 

(1) Providing the name of the alleged father or noncustodial parent, as 

well as other information, if known, such as the alleged father’s or noncustodial parent’s 

address, Social Security Number, telephone number, place of employment or school, 

and the names and addresses of relatives.  

(2) Providing the information necessary to cCompletinge the most 

current version of the “Support Questionnaire,” form CA 2.1 Q, for each alleged father or 

noncustodial parent, as required by CDSS, MPP Section 80-310(c)(2).  
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(3) Appearing at interviews, hearings, and legal proceedings provided 

the applicant or recipient is provided with forty eight hours advance notice of the 

interview, hearing, or legal proceeding, unless otherwise governed by the court, and 

does not have good cause not to appear.  The following shall be considered good cause 

for not appearing: 

(A) Death in the immediate family. 

(B) Personal illness or injury to the applicant or recipient or 

authorized representative. 

(C) Sudden and unexpected emergencies including but not 

limited to traffic accidents on the day of the interview, hearing, or legal proceeding and 

illness or injury of a household or family member who requires immediate care. 

(4) Submitting to genetic tests if paternity is at issue. 

(5) Providing any additional information about the alleged father or 

noncustodial parent that is obtainable by the custodial partyapplicant or recipient. 

(bc) Not require the custodial partyapplicant or recipient to sign a voluntary 

declaration of paternity, as specified in Sections 7570 through 7577, Family Code, as a 

condition of cooperation. 

(cd) Make a finding regarding whether the applicant or recipient could 

reasonably be expected to assist in all required activities specified in subsection (b), Iif 

the custodial party applicant or recipient attests under penalty of perjury that he/she 

cannot provide the information specified in subsection(a),such assistance. a local child 

support agency shall determine if the custodial party could reasonably be expected to 

provide the information.  In making such determinationthe finding, a local child support 

agency shall consider all of the following: 
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(1) The age of the child(ren) for whom support is sought. 

(2) The circumstances surrounding the conception of the child. 

(3) The age or mental capacity of the custodial partyapplicant or 

recipient. 

(4) The time that has elapsed since the custodial partyapplicant or 

recipient last had contact with the alleged father or noncustodial parent. 

(de) Not make a finding of noncooperation for a CalWORKs or Medically 

Needy Only applicant or recipient before they are he/she is given the opportunity to 

attest, under penalty of perjury, that he/she have has no further information about the 

noncustodial parent and the information already provided is complete and accurate to 

the best of their his/her knowledge and belief.   

(ef) Prepare and transmit the most current version of “Referral To Local Child 

Support Agency,” form CW 371, to the county welfare department as notice that the 

applicant or recipient has failed to cooperate.  If the applicant or recipient subsequently 

cooperates, the local child support agency shall prepare and transmit the most current 

version of form CW 371 to notify the county welfare department that eligibility may be 

restored of that fact. 

 
 
 
 
 
 
 
 
 
 
NOTE: Authority cited: Sections 17306, 17310 and 17312, Family Code. 
Reference: Sections 11477 and 14008.6, Welfare and Institutions Code; and 45 Code of 
Federal Regulations, Section 264.30. 
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(13) Amend Section 112210 to read as follows: 

 

Section 112210.  Good Cause. 

(a) The local child support agency shall suspend Title IV-D services if, 

subsequent to opening a case, the custodial party requests a good cause review by the 

county welfare department.  Services shall remain suspended until the custodial party 

requests the resumption of services, or the county welfare department declines to find 

good cause. 

(b) A local child support agency shall discontinue suspend Title IV-D services 

after the agency is notified by the county welfare department via the most current version 

of the “Child Support—Good Cause For Noncooperation,” form CAW 51, as required by 

CDSS, of a finding of good cause, as specified in, Sections 11477.04 and 14008.6 

Welfare and Institutions Code. 

 

 

 

 

NOTE: Authority cited: Sections 17306, 17310 and 17312, Family Code. 
Reference: Sections 11477.02 and 14008.6, Welfare and Institutions Code; and 45 
Code of Federal Regulations, Section 302.31. 
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(14) Amend Section 112300 to read as follows: 

 

Article 6.  Family Violence. 

Section 112300.  Screening for Family Violence. 

(a) Each local child support agency shall screen all custodial parties and 

noncustodial parents for family violence, as specified below: 

(1) For all new cases, except interstate responding cases, screening 

shall occur either: 

(A) During the initial interview, specified in Sections 112100(e) 

and 112140; or 

(B) If the addresses of either a custodial party or noncustodial 

parent are unknown, within five business days of receiving locate information about a 

custodial party or a noncustodial parent. 

(2) For all existing, cases screening shall occur either: 

(A) Within 60 days of transitioning to an interim child support 

computer system; or 

(B) Within five days of first locating a custodial party or a 

noncustodial parent. 

(b) Except as specified in subsection(a)(1)(A), above, screening shall consist 

of: 

(1) Mailing to a custodial party and a noncustodial parent a domestic 

violence cover letter #1, “DVCLVR #1”, CSS 2140, dated (09/01/01), incorporated by 

reference herein, and a “Child Support Domestic Violence Questionnaire,” form CSS 

2142.  If a child is in foster care, the forms shall be mailed to both noncustodial parents. 
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(2) Requiring completion and submission of form 2142 to a local child 

support agency within 30 days of the date the form was mailed, if a custodial party or 

noncustodial parent believe that the release of identifying information about him/her to 

the federal government could result in physical or emotional harm to the party/parent(s), 

or to the children of the party/parent(s).   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

NOTE: Authority cited:  Sections 17306, 17310 and 17312, Family Code. 
Reference:  Sections 17306, 17310 and 17312, Family Code  42, United States Code, 
Section 602(a)(7) and 45 Code of Federal Regulations, Section 260.52.
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(15) Amend Section 112301 to read as follows: 
 

Section 112301.  Determining Family Violence. 

(a) Each local child support agency shall determine whether there is, or has 

been, family violence based upon the information on form 2142 provided by a custodial 

party or a noncustodial parent.  When determining family violence, a local child support 

agency shall consider the following related to the incident(s) of domestic violence and/or 

child abuse: 

(1) The date(s), time(s) and place(s) of each incident(s). 

(2) The names of persons who witnessed the incident(s). 

(3) Police, government agency or court records or files. 

(4) Documentation from a domestic abuse program. 

(5) Documentation from legal, clerical, medical, or other professionals 

from whom the custodial party or noncustodial parent sought assistance in dealing with 

domestic abuse or child abuse. 

(6) Physical evidence of abuse. 

(7) A statement from another individual with knowledge of the 

circumstances that provide the basis for the claim of abuse. 

(8) Protective orders issued. 

(9) Any other evidence that supports the incident(s) of domestic 

violence or child abuse. 

(b) If form 2142 is returned with the first box in Section III marked indicating 

the party is requesting nondisclosure of identifying information, but no detailed family 
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violence information is provided in Section II of the form, a local child support agency 

shall mail both of the following to the party that submitted the incomplete form 2142: 

(1) A new blank form 2142. 

(2) A domestic violence cover letter #2, “DVCLVR #2,” CSS 2144, 

dated (09/01/01), incorporated by reference herein.  Form 2144 shall notify the party 

that the form 2142 initially submitted did not contain sufficient detail to stop release of 

information to the federal government and request completion and submission of a new 

form 2142 to the local child support agency within 30 days from the date of the letter. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

NOTE: Authority cited:  Sections 17306, 17310 and 17312, Family Code. 
Reference:  Sections 17306, 17310 and 17312, Family Code  42, United States Code, 
Section 602(a)(7) and 45 Code of Federal Regulations, Section 260.52.
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(16) Amend Section 112302 to read as follows: 
 

Section 112302.  Activating a Family Violence Indicator. 

(a) A family violence indicator shall be activated by a local child support 

agency for a custodial party or noncustodial parent and his/her child(ren) that are part of 

the same case as the parent against whom the custodial party or noncustodial parent is 

claiming family violence, if a local child support agency has received a completed form 

2142 from either the custodial party or noncustodial parent and one of the following 

applies: 

(1) A request for good cause has been granted, as specified in Section 

11477.04, Welfare and Institutions Code. 

(2) A party to the child support case, or custodial party’s or 

noncustodial parent’s child(ren), has/have obtained a protective order. 

(3) A party to the child support case, or custodial party’s or 

noncustodial parent’s child(ren), has/have indicated there is an increased risk of harm to 

self or to the child(ren), if information is released. 

(4) A local child support agency has reason to believe that the 

disclosure of information may result in physical or emotional harm to any of the 

individuals specified in subparagraphs (1) through (3), above.   

(b) A local child support agency shall record in its automated system its 

determination of the existence of family violence within five business days of receipt of a 

completed form 2142. 

(c) Within 30 days of  the date a local child support agency records its 

determination of the existence of family violence in its automated system, or 30 days of 
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the date by which a custodial party or noncustodial parent(s) should have returned the 

completed form 2142, but did not, a local child support agency shall submit child 

support case information, including whether a family violence indicator has been 

activated, to the Department for subsequent submission to the Federal Case Registry. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

NOTE: Authority cited:  Sections 17306, 17310 and 17312, Family Code. 
Reference:  Sections 17306, 17310 and 17312, Family Code  42, United States Code, 
Section 602(a)(7) and 45 Code of Federal Regulations, Section 260.52. 
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(17) Repeal Manual of Policies and Procedures Section 12-103.1 through .24 as 
follows: 
 
12-103 TIME STANDARDS - CASE INTAKE AND RECORDS 12-103 
 
.1 The district attorney shall: 
 

.11 Make applications for support services readily accessible to the public. 
 

.12 Provide applications: 
 

.121 On the day they are requested in person. 
 

.122 Within five working days of a telephone or written request for one. 
 

.13 Provide the following information with the application: 
 

.131 Available services. 
 

.132 The applicant's rights and responsibilities. 
 

.133 Fees and cost recovery procedures. 
 

.134 Distribution policies. 
 

.14 Accept applications as filed on the day they are received. 
 

.15 Provide the information specified in Section 12-103.13 within five working days for 
cases referred from the county welfare department. 

 
.2 Within 20 calendar days of receipt of referral or application, the district attorney shall: 
 

.21 Establish a case record which shall contain: 
 

.211 All documents regarding the case. 
 

.212 All relevant facts and dates. 
 

.213 A record of all actions taken and contacts made including the name of the 
person taking action, the name of any person contacted, and the date of 
contact. 

 
.214 Any results of the actions taken and contacts made. 

 
.22 Solicit any necessary information from the custodial parent. 

 
.23 Solicit any necessary information from any other relevant sources. 

 
.24 Initiate verification of the information obtained. 
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NOTE:  Authority cited:  Sections 10553, 10554 and 11475, Welfare and Institutions Code.  
Reference:  Section 11479.5, Welfare and Institutions Code; and 45 CFR 302.33(a) and 303.2. 
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(18) Repeal Manual of Policies and Procedures Section 12-110 as follows: 
 
12-110 CHILD SUPPORT COOPERATION  12-110 
 
The federal Personal Responsibility and Work Opportunity Reconciliation Act of 1996 (Section 
333), through the passage of Assembly Bill 1542, transfers the responsibility of determining 
cooperation of an applicant/recipient of child support services from the IV-A (TANF/CalWORKs) 
agency to the IV-D (Child Support) agency.  In California, the child support program is 
administered by the local district attorney. 
 
.1 The district attorney shall have staff available in person or by telephone at the county 

welfare office during the initial eligibility interview, to obtain information necessary to 
establish, modify, or enforce child support for the purpose of determining 
applicant/recipient cooperation. 

 
.2 If the applicant or recipient attests under penalty of perjury that he or she cannot provide 

the necessary information, the district attorney shall make findings as to the 
reasonableness of the applicant's/recipient's attestation, or his/her inability to provide 
requested information.  The district attorney shall, prior to the determination of 
cooperation, consider all of the following when making findings: 

 
 .21 Age of the child; 
 
 .22 The circumstances of conception; 
 
 .23 The age and mental capacity of the parent/caretaker, and 
 
 .24 The last time the parent/caretaker had contact with the obligor. 
 
.3 Cooperation includes the following: 
 
 .31 Providing the name of the alleged parent or obligor and other information about that 

person if known to the applicant or recipient, such as address, social security 
number, telephone number, place of employment or school, and the names and 
addresses of relatives or associates; 

 
 .32 Appearing at interviews, hearings, and legal proceedings provided the applicant or 

recipient is provided with reasonable advance notice of the interview, hearing, or 
legal proceeding, and does not have good cause not to appear (see MPP Division 
82, Sections 82-510.13 and 82-510.15); 

 
 .33 If paternity is at issue, submitting to genetic tests, including genetic testing of the 

child, if necessary, and 
 
 .34 Providing any additional information known to, or reasonably obtainable by the 

applicant or recipient, necessary to establish paternity or to establish, modify, or 
enforce a child support order. 

 
.4 The district attorney shall not require an applicant or recipient to sign a voluntary 

declaration of paternity as a condition of cooperation. 
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.5 Upon determination of failure to cooperate with the district attorney in the enforcement 
and/or establishment of a support obligation, notice shall be given to the county welfare 
office so that they may take the next appropriate action.  (See MPP Division 82, Sections 
82-512 through 82-514.) 

 
NOTE:  Authority cited:  Section 11475, Welfare and Institutions Code. Reference:  Sections 
11477(a) and (b), Welfare and Institutions Code and 42 U.S.C. Section 608(a)(2). 
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(19) Repeal Manual of Policies and Procedures Section 12-220 as follows:  

12-220 PROGRAM PERFORMANCE STANDARDS - INTAKE 12-220 
 
.1 The district attorney shall: 
 

.11 Meet the time standards for providing applications specified in Section 12-103.1. 
 

.12 Provide the  information listed in Section 12-103.13 within the time standard 
specified in Section 12-103.15. 

 
.13 Establish case records in accordance with Section 12-103.2. 

 
.14 Verify initial information and solicit additional information in accordance with Section 

12-103.2. 
 
.2 The district attorney shall obtain an application for each case on behalf of families not 

receiving aid. 
 
.3 The district attorney shall not obtain an application for cases on behalf of families which 
cease to receive aid but continue to receive Child Support Enforcement Program services. 
 
.4 Program services shall be suspended if the district attorney is notified by the county 

welfare department of a claim for good cause. 
 

.41 Program services shall not be provided if the district attorney is notified by the county 
welfare department of a final determination of good cause. 

 
.411 The district attorney shall proceed with program services if the county welfare 

department also notifies the district attorney that services may proceed 
without the participation of the custodial parent. 

 
NOTE:  Authority cited:  Sections 10553, 10554, 11475, and 11479.5, Welfare and Institutions 
Code.  Reference:  Sections 11479.5 and 15200.8, Welfare and Institutions Code; and 45 CFR 
302.31(b) and (c) and 302.51(e)(3). 
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(20) Repeal form CS 870, “Attestation Statement,” as follows: 
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(21) Amend form CS 870, “Attestation Statement” as follows: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 





R-4-01E 
July 8, 2002 

 

 
 

50

(22) Repeal form CSS 2101, “Application for Support Services” as follows: 
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(23) Amend form CSS 2101, “Application for Support Services” as follows: 
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(24) Adopt form CSS 2103, “Information Regarding the Application for Support 
Services Package” as follows: 
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(25) Adopt form CSS 2105, “Child Care Verification” as follows: 
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(26) Adopt form CSS 2107, “Visitation Verification” as follows: 
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(27) Adopt form CSS 2109, “Declaration of Support Payment History” as follows: 
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(28) Adopt form CSS 2111, “Health Insurance Information” as follows: 
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(29) Repeal form CSS 2115, “Request for Support Services” as follows: 
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(30) Amend form CSS 2115, “Request for Support Services” as follows: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 





R-4-01E 
July 8, 2002 

 

 
 

59

(31) Repeal form CSS 2142, “Child Support Domestic Violence Questionnaire” as 
follows: 
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(32) Amend form CSS 2142, “Child Support Domestic Violence Questionnaire” as 
follows: 
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(33) Repeal form CS 196, “Child Support Services Program Notice” as follows: 
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(34) Amend form CS 196, “Child Support Services Program Notice” as follows: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 









R-4-01E 
July 8, 2002 

 

 
 

63

(35) Adopt form CSS 2140, “DVCVR#1” as follows: 
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(36) Adopt form CSS 2144, “DVCVR#2" as follows: 
 
 
 





 1

FINAL STATEMENT OF REASONS 
 
 

UPDATE OF INITIAL STATEMENT OF REASONS 
 
Section 110430.  Medically Needy Only Recipient.  This final statement of 
reasons modified this definition to be consistent with the definition of “Medi-Cal 
Program” in Section 110428. 
 
Section 110431.  Medical Support.  This section was amended to modify this 
definition as a result of public comments to be consistent with the language in 
Section 3750, Family Code (FC), and to clarify that vision and dental coverage 
when available by either the custodial party and/or the noncustodial parent is 
required for a dependant child(ren). 
 
Section 110473.  Obligee.  This section was amended to modify this definition 
as a result of public comments to clarify that an “Obligee” is not only an individual 
but can also be an agency or entity such as, the Title IV-D agency. 
 
Section 112100.  General Requirements.  This section specifies the statewide 
requirements and timeframes related to the application and referral processes for 
receipt of child support services. 
 
Subsection (b) requires each local child support agency to accept all applications 
for child support services from an applicant not currently receiving public 
assistance and specifies three specific applicant types from whom applications 
must be accepted.  This section was modified to be consistent with the language 
in Sections 17406 and 17415, FC, and to be consistent with the regulation text.  
Subparagraph (b)(1) required local child support agencies to accept applications 
from applicants applying only for collection of past due child support for an 
emancipated child(ren).  This section was amended to repeal this subparagraph 
because federal law and regulations do not require the Title IV-D state plan to 
include the recovery of arrearages for children who are emancipated if the 
application for services is made after the child(ren) emancipated.  Subparagraph 
(b)(2), redesignated as (b)(1), requires that local child support agencies accept 
applications from applicants reapplying for services after his/her case was 
closed.  The regulatory text was not modified.  Subparagraph (b)(3), 
redesignated as (b)(2), requires local child support agencies to accept 
applications from applicants applying for services to collect spousal support if the 
obligee is living with the children for whom the spousal support obligor also owes 
child support and the child support order is being enforced under the Title IV-D 
program.  The regulatory text was not modified. 
 
Subsection (c) specifies when an application is not required.  This section was 
amended to include the phrase “application package” to be consistent with the 
regulatory text.  A new subsection (c)(1) was included to not require a current 
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public assistance recipient to provide an application package when he/she is 
referred from the county welfare department.  This was necessary to be 
consistent with Section 17415, FC and 45 CFR Sections 302.33 and 303.2(b). 
Subparagraph(c)(1), redesignated as (c)(2), clarifies that an application is not 
required from a former public assistance recipient who became ineligible for 
assistance, but wishes child support services to continue.  This regulatory text 
was not modified.  Subparagraph (c)(2), redesignated as (c)(3), specifies that an 
application is not required when a California local child support agency is the 
responding state in an interstate case.  This regulatory text was not modified. 
  
Subsection (e) requires each local child support agency to accept all referrals of 
CalWORKs, Foster Care, and Medically Needy Only recipients from the county 
welfare department on the day they are received and provide to the recipient the 
information notice specified in Section 112110(i) within five business days of the 
referral.  Modifications were made as a result of public comment to repeal 
subparagraph (e)(1) because the form CSS 2115, “Request for Support 
Services” is only used for non-aided applicants.  Modifications were made to 
redesignate subparagraphs (e)(2) to (e)(1) and (e)(3) to (e)(2) and (e)(4) to (e)(3) 
to accommodate the repealing of subparagraph (e)(1).  These modifications were 
necessary to be consistent with the regulation text.  References were added to 
subparagraphs (e)(1) and (e)(2), so the reader would know that in these 
subparagraphs the required forms are from the California Department of Social 
Services Manual of Policies and Procedures.  Modifications were also made as a 
result of public comment to form CS 870, “Attestation Statement,” referenced in 
subparagraph (e)(3).  A revision date of January 2002 was indicated in the 
regulation text and on the form. 
 
Subsections (a), (b), (d), and (f) were not modified. 
 
Additional modifications were made to add the reference citation Welfare and 
Institutions Code (W&I), Section 11477, which requires county welfare 
departments to refer cases to the local child support agencies for support 
services.  The requirement for LCSAs to provide support services is implemented 
in subsection (e) of this regulation. 
 
Section 112110.  Application Package for Child Support Services.  This 
section specifies the forms that must be included in the application package for 
child support services.  Modifications were made as a result of public comment to 
this section and to the forms CSS 2101, CSS 2115, CSS 2142, and CS 196.  A 
revision date of January 2002 was indicated in the regulation text and on the 
forms CSS 2101, CSS 2142 and CS 196.  A revision date of February 2002 was 
indicated in the regulation text and on the form CSS 2115.  A modification was 
made to the first sentence of the section.  The first sentence references Section 
112110, which was incorrect and the section number was changed to 112100. 
 



 3

Section 112130.  Establishing the Case Record.  This section requires each 
local child support agency to establish a case record within specified timeframes 
following receipt of either an application for services or a referral from the county 
welfare department. 
 
Subsection (a) requires each local child support agency to establish a case 
record within 20 days of receipt of either a referral of a CalWORKs, Foster Care, 
or Medically Needy Only recipient, from the county welfare department, or the 
application for services form, CSS 2101, if the minimum data elements 
necessary to open a case are provided.  Modifications were made to subsection 
(a)(2) to be consistent with the regulation text to delete “the custodial party, 
noncustodial parent” and replace it with “an applicant.” 
 
Subsections (b), (c), (d), (e), and (f) were not modified. 
 
Subsection (g) requires a local child support agency to provide written notification 
to CalWORKs and Medically Needy Only recipients of the requirement to 
cooperate in all activities necessary to establish paternity and/or establish, 
modify, or enforce a support order as a condition of continued eligibility for 
CalWORKs or Medi-Cal, except under the conditions specified in subparagraphs 
(g)(1) and (2).  Modifications were made as a result of public comment.  This was 
necessary to comply with W&I, Section 11477.02, to ensure that only parents 
have the responsibility of cooperation.  Modifications were also made to 
subparagraph (g)(2).  This was necessary to comply with 45 CFR, Section 
302.31(b) and W&I, Section 11477.02, to ensure local child support agencies 
suspend all child support activities until notified by the county welfare department 
of their final determination of good cause. 
 
Section 112140.  Interviewing a Custodial Party/Noncustodial Parent.  This 
section specifies the requirements related to interviewing custodial parties and 
noncustodial parents. 
 
Subsection (a) was modified to require local child support agencies to conduct an 
initial interview with a custodial party or a noncustodial parent, if that individual is 
the applicant for Title IV-D services, within 10 business days of opening a case, 
unless an interview was conducted pursuant to Section 112100 (e).  
Modifications were made as a result of public comment to specify that local child 
support agencies are not required to interview the foster care agencies and to 
clarify that the applicant who is requesting child support services is the individual 
who is interviewed. 
 
Section 112150.  Case Processing—CalWORKs Referrals.  This section 
specifies the requirements for processing cases for CalWORKs referrals.   
 
Subsection (a) requires a local child support agency, upon receipt of a 
CalWORKs referral, to seek to obtain an order for current support, if the 
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conditions specified in subparagraph (1)(A) or (B) exist, and/or an order for 
reimbursement of the costs of any public assistance received under the 
CalWORKs program.  Nonsubstantive clarification was made as a result of public 
comment to include the phrase “establish paternity, if necessary, and” to 
subsection (a) to be consistent with 45 CFR, Section 302.31(a).  Modifications 
were made to subparagraph (a)(2) by deleting the following phrases:  “Such 
order shall cover the entire time period public assistance was paid and all of the 
child(ren) who received public assistance during that time period,” and “not 
exceed one year prior to the filing of the petition of complaint for all cases filed on 
or after January 1, 2000 and shall.  Subsection (a)(2) was further amended by 
adding subparagraphs (A) and (B) to clarify that reimbursement orders for public 
assistance are subject to time frame limitations for the reimbursement of public 
assistance costs.    
 
Subsection (b) was not modified. 
 
Subparagraph (c)(1) requires a local child support agency to continue to provide 
Title IV-D services and notify the CalWORKs recipient within five business days 
of receipt of the county welfare department’s notification of ineligibility that Title 
IV-D services shall be continued unless the local child support agency is notified 
in writing by the CalWORKs recipient that services should be discontinued.  
Modifications were made as a result of public comment to accurately reflect 45 
CFR, Section 302.33(a)(4).  Modifications were also made to be consistent with 
subsection(c). 
 
Additional modifications were made to add the reference citations Section 17400, 
FC, Section 11477, W&I, and 45 CFR, Sections 302.50, 303.4 and 303.6.  
Subsection 17400(a), FC, which requires local child support agencies to 
establish paternity and establish and enforce support, is implemented in 
subsections (a) and (b) of this regulation.  Subsection 17415(b), FC, which 
requires local child support agencies to investigate paternity and obtain child 
support, is implemented in subsections (a) and (b) of this regulation; and 
subsection 17415(e), FC, which requires local child support agencies to continue 
to provide child support services after the child ceases to receive public 
assistance, is implemented in subsection (c) of this regulation.  45 CFR Section 
302.50, which requires a local child support agency to enforce a court-ordered 
support obligation or to seek a court-ordered support obligation if none exists, is 
interpreted and made specific in subsection (a) of this regulation. 45 CFR 
Sections 303.4 and 303.6, which require local child support agencies to establish 
paternity and establish and enforce support obligations, is interpreted and made 
specific in subsections (a) and (b) of this regulation. 
 
Section 112152.  Case Processing—Medically Needy Only Referrals.  This 
section specifies the requirements for processing cases for Medically Needy Only 
referrals.  Modifications were made in response to public comments to 
redesignated subsections (c) to (a), (a) to (c), (b) to (d), (d) to (e), (e) to (f), (f) to 
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(g), and to accommodate the inclusion of a new subsection (b).  Relocating this 
information was necessary because the requirements stated in the new (a) and 
(b) would be the only services required if the party had declined the full range of 
Title IV-D services. 
 
Subsection (c), redesignated as (a), requires local child support agencies to 
provide all child support services to medically needy only recipients unless they 
recipient notifies the local child support agency that only medical support 
services are wanted.  The regulatory text was not modified. 
 
This new subparagraph (b) requires local child support agencies to establish 
paternity, if appropriate, including processing cases for Medically Needy Only 
referrals.  This was necessary to comply with Section 17400, FC and 45 CFR, 
Section 302.31(a).   
 
Subsection (a), redesignated as (c), requires local child support agencies to seek 
to obtain a medical support order for a noncustodial parent’s child(ren) receiving 
benefits under the Medi-Cal program.  The regulatory text was not modified. 
 
Subsection (b), redesignated as (d), requires a local child support agency to 
enforce any existing medical support order for health insurance established for 
child(ren) receiving benefits under the Medi-Cal program.  Nonsubstantive 
clarification was made to add the word “valid” between “existing” and “medical.” 
 
Subsection (d), redesignated as (e), requires a local child support agency to 
forward payments from a noncustodial parent for medical support to the 
Department of Health Services, if a local child support agency is enforcing a 
medical support order.  Modifications were also made to specify that a local child 
support agency forward the medical support payments to the Department of 
Health Services only when the local child support agency is enforcing a medical 
support order that specifies a dollar amount.  Nonsubstantive cleanup deleted the 
word "purposes" which became redundant with the addition of the word 
"support". 
 
New subsection (f) was not modified. 
 
Subsection (f), redesignated as (g), requires a local child support agency to 
provide written notification to a Medically Needy Only recipient who is no longer 
eligible for assistance under the Medi-Cal program that the local child support 
agency shall continue to provide Title IV-D services unless notified in writing by 
the Medically Needy Only recipient that services should be discontinued.  The 
notice, which must be sent within five business days of receipt of the county 
welfare department’s notification of ineligibility, shall inform the recipient of 
his/her rights and responsibilities of continuing to receive Title IV-D services, 
including a list of available services.  Modifications were made as a result of 
public comment to relocate the phrase “in writing” after the second occurrence of 
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the phrase “Medically Needy Only recipient.”  Modifications were also made to be 
consistent with 45 CFR, Section 302.33(a)(4). 
 
Additional modifications were made to add reference citations Section 17400, FC 
and 45 CFR, Sections 302.31, 302.51 and 303.31.  Subsection 17400(a), FC, 
which requires local child support agencies to establish paternity and establish 
and enforce support, is implemented in subsections (a) and (b) of this regulation.   
45 CFR Section 302.31, which requires a local child support agency to establish 
paternity and establish and enforce a support order, is implemented in 
subsections (b), (c) and (d) of this regulation. 45 CFR Sections 302.51(c), which 
requires local child support agencies to forward medical support payments made 
on cases with assignments to the state Medicaid agency, is implemented in 
subsection (e) of this regulation.  45 CFR Section 303.31, which requires local 
child support agencies to seek and enforce an order for health insurance 
coverage in certain circumstances, is implemented in subsections (c) and (d) of 
this regulation. 
 
Section 112154.  Case Processing—Foster Care Referrals.  This section 
specifies the requirement for processing cases for foster care referrals.   
 
Subsection (a) was not modified. 
 
Subsection (b) requires each local child support agency to enforce any existing 
support order(s) established for the family and/or child(ren) subject to foster care 
assistance.  Nonsubstantive clarification was made by inserting the word "valid."  
 
Subsections (c) and (d) were not modified. 
 
Additional modifications were made to add reference citations Section 17400, FC 
and 45 CFR, Sections 302.50, 303.4 and 303.6.  Additional modifications were 
made to correct the reference citation to add Section 17400, FC, and 45 CFR, 
Sections 302.50, 303.4 and 303.6.  Subsection 17400(a), FC, which requires 
local child support agencies to establish paternity and establish and enforce 
support, is implemented in subsections (a) and (b) of this regulation.   45 CFR 
Section 302.50, which requires a local child support agency to enforce a court-
ordered support obligation or to seek a court-ordered support obligation if none 
exists, is implemented in subsections (a) and (b) of this regulation. 45 CFR 
Sections 303.4 and 303.6, which require local child support agencies to establish 
paternity and establish and enforce support obligations, is implemented in 
subsections (a) and (b) of this regulation. 
 
Section 112155.  Case Processing—Non Public Assistance Cases. This 
section specifies the requirements for processing cases for non-public assistance 
applications. 
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Subsection (a) requires a local child support agency to seek to obtain an order 
for current support in non public assistance cases which shall comply with the 
statewide uniform guideline specified in Article 2 of Part 2, of Division 9, of the 
FC, and an order for medical support, unless such orders for support of all minor 
children already exist.  Modifications were made as a result of public comment to 
include the phrase “establish paternity, if necessary, and to,” to be consistent 
with 45 CFR, Sections 302.31(a) and 303.4(a) and Section 17400, FC. 
 
Subsection (b) was not modified. 
 
Additional modifications were made to correct the reference citations to delete 
Section 4055, FC and add Section 17400, FC and 45 CFR, Sections 302.33, 
303.4 and 303.6.  Subsection 17400(a), FC, which requires local child support 
agencies to establish paternity and establish and enforce support, is 
implemented in subsections (a) and (b) of this regulation.  45 CFR Section 
302.33(a), which requires a local child support agency to provide child support 
services to any applicant, is interpreted and implemented in subsections (a) and 
(b) of this regulation.  45 CFR Sections 303.4 and 303.6, which require local child 
support agencies to establish paternity and establish and enforce support 
obligations, is interpreted and made specific in subsections (a) and (b) of this 
regulation. 
 
Section 112200.  Determining Cooperation.  This section specifies the 
requirements related to determining whether CalWORKs or Medically Need Only 
applicants or recipients are cooperating in all required activities necessary to 
establish paternity, or the establish, modify, or enforce a medical or child support 
order. 
 
Subsection (a) specifies that a local child support agency shall determine 
cooperation from a CalWORKs or Medically Needy Only applicant or recipient 
and defines “applicant or recipient’ and “cooperation” for the purposes of 
Article 5.  Modifications were made to relocate subparagraphs (1) through (5) to 
a new subparagraph (b). 
 
Modifications were made to adopt a new subsection (b) to clearly specify the 
activities required for cooperation in accordance with W&I, Sections 11477(b) 
and 11477.02.  Subparagraphs (1) through (5) specify the activities that a 
custodial party must assist in, or the information that a custodial party must 
provide, for a determination of cooperation to be made.  These modifications 
were necessary to clarify that a local child support agency can only determine 
cooperation if the applicant or recipient is a parent of the child for whom child 
support services are sought and who are either CalWORKs or Medically Needy 
Only recipients.  Modifications were also made to clarify that cooperation is 
continuously determined from the time an applicant or recipient applies to case 
closure.  These modifications were necessary to be consistent with W&I, 
Sections 11477(b) and 11477.02. 
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Modifications were made as a result of public comments to subparagraphs (a)(2) 
and (3), redesignated as (b)(2) and (3).  Modifications were made to the new 
subparagraph (b)(2) to ensure and clarify a county welfare department 
requirement, as part of the cooperation process, that local child support agencies 
gather necessary information to complete a “Support Questionnaire, form 
CA 2.1Q.  Modifications were made to the new subparagraph (b)(3), to be 
consistent with W&I, Section 11477(b)(2)(B).  New subparagraph (b)(3) ensures 
that local child support agencies provide applicants or recipients 48 hours 
advanced notice of their interviews, hearings or other legal proceedings.  
Subparagraphs (A) through (C) were added to provide justification for not 
appearing at interviews, hearings or other legal proceedings. 
 
Subsection (b), redesignated as (c), specifies that an applicant or recipient is not 
required to sign a voluntary declaration of paternity as a condition of cooperation.  
Modifications were made to be consistent with W&I, Section 11477(b)(3), and to 
be consistent with regulatory text, “custodial party” was deleted and “applicant or 
recipient” was added. 
 
Subsection (c), redesignated as (d), requires a local child support agency to 
determine whether an applicant or recipient could reasonably be expected to 
provide information in cases where he/she attests under penalty of perjury that 
he/she cannot provide the information.  Subparagraphs (1) through (4) specify 
certain factors that a local child support agency must consider when making this 
determination.  Modifications were made as a result of public comment to be 
consistent with regulatory text and to be consistent with W&I, Section 
11477(b)(1).  This was necessary to require that local child support agencies 
make a finding of cooperation based on new Section (b)(1) through (5) and 
considering new Section (d) (1) through (4), that the applicant or recipient is able 
to assist in the activities necessary for cooperation, when the applicant or 
recipient attests under penalty of perjury that she/he cannot.  Nonsubstantive 
clarification was made to (d)(1) providing for multiple children.  Subsections (d)(3) 
and (4) were modified to delete “custodial party” and add “applicant or recipient” 
to be consistent with regulatory text and W&I, Section 11477(b)(1). 
 
Subsection (d), redesignated as (e), specifies that a local child support agency 
shall not make a finding of noncooperation for a CalWORKs or Medically Needy 
Only applicant or recipient before he/she is given the opportunity to attest, under 
penalty of perjury, that he/she has no further information about the noncustodial 
parent and the information already provided is complete and accurate.  
Modifications were made as a result of public comments to add at the end of the 
section the phrase “to the best of his/her knowledge and belief.”  This was 
necessary to require local child support agencies to give an applicant or recipient 
the opportunity to attest under penalty of perjury to the best of his/her knowledge 
and belief, that he/she has no further information.  This will preclude an 
unnecessary or unwarranted finding of noncooperation.  Nonsubstantive 
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grammatical corrections were also made changing "they are" to "he/she is" and 
"their" to "he/she". 
 
Subsection (e), redesignated as (f), requires a local child support agency to 
prepare and transmit the most current version of “Referral to Local Child Support 
Agency,” form CW 371 to the county welfare department as notice that the 
recipient has failed to cooperate.  If the recipient subsequently cooperates, the 
local child support agency shall prepare and transmit a completed version of form 
CW 371 to notify the county welfare department of that fact.  Modifications were 
made as a result of public comments to delete at the end of the last sentence 
“that eligibility may be restored,” and replaced that phrase with “of that fact.”  This 
was necessary for clarification and to ensure that local child support agencies 
use the form CW 371 to notify the county welfare department that an applicant or 
recipient has subsequently cooperated.  The Department also made 
modifications to be consistent with regulatory text. 
 
An additional modification was made to clarify the reference citation Section 
14008 Welfare and Institutions Code to 14008.6 Welfare and Institutions Code. 
 
Section 112210.  Good Cause.  This section specifies the requirements  of the 
local child support agency related to a determination of good cause. 
 
Subsection (a) requires a local child support agency to suspend Title IV-D 
services if, the custodial party requests a good cause review by the county 
welfare department.  Nonsubstantive clarification was made in response to public 
comment to delete the phrase “subsequent to opening a case,”  and to be 
consistent with 45 CFR, Section 302.31(b). 
 
Subsection (b) requires a local child support agency to suspend Title IV-D 
services after receiving notification of a finding of good cause from the county 
welfare department via form CW 51,  “Child Support—Good Cause For 
Noncooperation.”  Nonsubstantive grammatical change was made to delete the 
word “discontinue” and replace with the word “suspend.”  Modifications were 
made to be consistent with regulatory text and 45 CFR 302.31(c).   
 
Section 112300.  Screening for Family Violence.  This section specifies the 
requirements for determining family violence as required in 42 United States 
Code, Section 602(a)(7) and 45 CFR, Section 260.52.   
 
Typographical error in the name of the form was corrected from "DVCLR" to 
"DVCVR #1".  
 
Modifications were made to correct the reference citation to delete Sections 
17306, 17310 and 17312, FC and replace them with more specific reference 
citations to 42 United States Code, Section 602(a)(7) and 45 CFR, Section 
260.52.  42 USC Section 602(a)(7) and 45 CFR Section 260.52, which provide 
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states with an option to screen recipients of Title IV-D services, identify those 
with a history of domestic violence, and require the Title IV-D agency to take the 
specified actions on those cases, is interpreted, implemented and made specific 
in this regulation. 
 
Section 112301.  Determining Family Violence.  This section specifies the 
requirements for determining family violence as required in 42 United States 
Code, Section 602(a)(7) and 45 CFR, Section 260.52. 
 
Subsection (a) was not modified. 
 
Subsection (b) specifies that if form CSS 2142 is returned indicating the party is 
requesting nondisclosure of identifying information, but no detailed family 
violence information is provided a local child support agency shall mail certain 
documents to the party that submitted the incomplete form CSS 2142.  
Modifications were made to add at the end of the phrase “local child support,” the 
word “agency.”  Typographical error in the name of the form was corrected from 
"DVCLR #2" to "DVCVR #2". 
 
Additional modifications were made to correct the reference citation to delete 
Sections 17306, 17310 and 17312, FC and replace them with more specific 
reference citations to 42 United States Code, Section 602(a)(7) and 45 CFR, 
Section 260.52.  42 USC Section 602(a)(7) and 45 CFR Section 260.52, which 
provide states with an option to screen recipients of Title IV-D services, identify 
those with a history of domestic violence, and require the Title IV-D agency to 
take the specified actions on those cases, is interpreted, implemented and made 
specific in this regulation. 
 
Section 112302.  Activating a Family Violence Indicator.  This section 
specifies the requirement for activating, if necessary, a family violence indicator 
as required in 42 United States Code, Section 602(a)(7) and 45 CFR, Section 
260.52.   
 
Modifications were made to correct the reference citation to delete Sections 
17306, 17310 and 17312, FC and replace them with more specific reference 
citations to 42 United States Code, Section 602(a)(7) and 45 CFR, Section 
260.52.  42 USC Section 602(a)(7) and 45 CFR Section 260.52, which provide 
states with an option to screen recipients of Title IV-D services, identify those 
with a history of domestic violence, and require the Title IV-D agency to take the 
specified actions on those cases, is interpreted, implemented and made specific 
in this regulation. 
 
Forms Revision: 
 
The “Attestation Statement,” CS 870, dated (09/01/01) was repealed, and the 
Department adopted the revised form, “Attestation Statement,” CS 870, dated 
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(01/02).  Modifications were made to the form to delete “FSD” located on the 
bottom right hand side of the form and replaced with “LCSA.”  This modification 
was made to be consistent with Section 17000, FC. 
 
The “Application for Support Services,” CSS 2101, dated (09/01/01) was 
repealed, and the Department adopted the revised form “Application for Support 
Services,” CSS 2101, dated (01/02).  Nonsubstantive typographical modifications 
were made to the form.  Therefore, a revision date of January 2002 was 
indicated in the regulation text and on the form.   
 
The “Information Regarding the Application for Support Services Package,” CSS 
2103, dated (09/01/01) was not modified. 
 
The “Child Care Verification,” CSS 2105, dated (09/01/01) was not modified. 
 
The “Visitation Verification,” CSS 2107, dated (09/01/01) was not modified. 
 
The “Declaration of Support Payment History,” CSS 2109, dated (09/01/01) was 
not modified. 
 
The “Health Insurance Information,” CSS 2111, dated (09/01/01) was not 
modified. 
 
The “Request for Support Services,” CSS 2115, dated (09/01/01) was repealed, 
and the Department adopted the revised form, “Request for Support Services,” 
CSS 2115, dated (02/02).  As a result of public comment, two sentences were 
added to form CSS 2115, “Any change in child care,” and “Any change in my 
income.”  These modifications to CSS 2115 were necessary to ensure that the 
applicant immediately notifies a local child support agency when the applicant’s 
child care and/or income changes.  Therefore, a revision date of February 2002 
was indicated in the regulation text and on the form. 
 
The “Child Support Domestic Violence Questionnaire,” CSS 2142, dated 
(09/01/01) was repealed, and the Department adopted the revised form, “Child 
Support Domestic Violence Questionnaire,” CSS 2142, dated (01/02).  
Nonsubstantive typographical modifications were made to the form.  Therefore, a 
revision date of January 2002 was indicated in the regulation text and on the 
form.   
 
The “Child Support Services Program Notice,” CS 196, dated (04/01) was 
repealed, and the Department adopted the revised form, “Child Support Services 
Program Notice,” CS 196, dated (01/02).  As a result of public comment, the 
following phrase “or free legal services may be available at the local legal 
services office,” was added at the end of the first paragraph under the title “Your 
Rights.”  Therefore, a revision date of January 2002 was indicated in the 
regulation text and on the form.  
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The “DVCVR #1,” CSS 2140, dated (09/01/01) was not modified. 
 
The “DVCVR #2,” CSS 2144, dated (09/01/01) was not modified. 
 
Documents Relied Upon: 
 
None. 
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